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Seminar paper from the year 2002 in the subject Statistics, grade: 5 pkt (1-6: 1), Helsinki School of
Economics (Haaga Instituuti), - entries in the bibliography, language: English, abstract: This paper will tell
about the customer satisfaction in a café downtown Helsinki. The reason why we chose this particular
research, started out with personal experience, or better the wish for improvement. Since we are interested in
marketing we started approaching our own wishes in a marketer’s way, long before we were instructed to
conduct this project. So we asked ourselves how we would do it better. But to get anywhere close to an
answer, one needs to know about what other customers think, with what they might agree or disagree. So our
second question was: how do people see it?
Now, as we were assigned to this project, it seemed rather interesting to find out, if our own wishes first of
all would be of significance compared to other customers. And secondly, to learn about how simple or
difficult it would be for an owner or marketer of such an establishment, to find out about the needs for
improvement from the customers point of view.
The problem setting of this customer satisfaction survey is divided in four parts: The management needs to
know whether the personnel are considered customer-service oriented. Further, how customers think about
the place itself, the pricing and the products offered.
The background of this work is the idea of how to obtain or improve a market position. In order to do so, it is
vital to know about the market itself and the customers and their wishes. In this particular field, everything
stands and falls with customer satisfaction. Therefore it is desirable to gain knowledge about the customers
and their point of view. Although this is only a part of the marketing mix, which has to be considered for a
healthy business, next to the knowledge about competition, in this field it might be the most important one.
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From reader reviews:

James Collis:

The book Customer Satisfaction Survey can give more knowledge and also the precise product information
about everything you want. So why must we leave a good thing like a book Customer Satisfaction Survey? A
few of you have a different opinion about book. But one aim that will book can give many information for
us. It is absolutely correct. Right now, try to closer along with your book. Knowledge or details that you take
for that, you may give for each other; you may share all of these. Book Customer Satisfaction Survey has
simple shape nevertheless, you know: it has great and big function for you. You can appear the enormous
world by open up and read a publication. So it is very wonderful.

Luciana Findley:

Book is to be different for every single grade. Book for children until adult are different content. As you may
know that book is very important for all of us. The book Customer Satisfaction Survey had been making you
to know about other knowledge and of course you can take more information. It is quite advantages for you.
The guide Customer Satisfaction Survey is not only giving you far more new information but also to be your
friend when you experience bored. You can spend your personal spend time to read your reserve. Try to
make relationship with the book Customer Satisfaction Survey. You never truly feel lose out for everything
in case you read some books.

Billy Gallardo:

This Customer Satisfaction Survey are usually reliable for you who want to certainly be a successful person,
why. The key reason why of this Customer Satisfaction Survey can be one of many great books you must
have is actually giving you more than just simple examining food but feed a person with information that
maybe will shock your preceding knowledge. This book is usually handy, you can bring it everywhere and
whenever your conditions at e-book and printed kinds. Beside that this Customer Satisfaction Survey forcing
you to have an enormous of experience such as rich vocabulary, giving you trial of critical thinking that
could it useful in your day action. So , let's have it and enjoy reading.

Louis Trent:

Reading a reserve can be one of a lot of activity that everyone in the world enjoys. Do you like reading book
so. There are a lot of reasons why people enjoyed. First reading a book will give you a lot of new data. When
you read a book you will get new information due to the fact book is one of numerous ways to share the
information as well as their idea. Second, looking at a book will make you more imaginative. When you
studying a book especially fictional works book the author will bring you to imagine the story how the
people do it anything. Third, you could share your knowledge to other folks. When you read this Customer
Satisfaction Survey, you may tells your family, friends as well as soon about yours e-book. Your knowledge
can inspire different ones, make them reading a publication.
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