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Diplomarbeit aus dem Jahr 2003 im Fachbereich Informatik - Wirtschaftsinformatik, Note: 5.5 (CH!),
Universität Zürich (Institut für Informatik), Sprache: Deutsch, Abstract: Zusammenfassung
Die Entwicklung, Gestaltung und Pflege von Kundenbeziehungen bieten gegenüber der
Neukundenakquisition eine Reihe von Vorteilen. Es setzt sich dementsprechend die Erkenntnis durch, daß
diesem Bereich verstärkt Aufmerksamkeit geschenkt werden sollte. Insbesondere im Internet zeigt sich eine
steigende Relevanz dieses Themas, so daß die grundsätzlichen Aspekte von Customer Care im World Wide
Web in der vorliegenden Diplomarbeit beleuchtet werden sollen.

Auf der Basis des WWW als Kommunikationskanal werden die zunehmende Bedeutung der
Kundenorientierung sowie die neuen, durch IT unterstützten Möglichkeiten von Anbieter-Kunden-
Beziehungen dargelegt. Anhand einer Fallstudie wird verdeutlicht, daß Erfolgsaussichten durchaus bestehen
und Customer Care im WWW zu einem erhöhten Nutzen und zumindest kurzfristig zu Wettbewerbsvorteilen
führen kann.

Abstract
The development, organization and maintenance of customer relationships offer in relation to a new
acquisition a set of advantages. Therefore this field should be given more attention. In particular in the
internet the relevance of this topic increases, so that basic aspects of customer care on the WWW are the
main focus of this diploma work.

On the basis of the WWW as communication channel, the increasing importance of customer orientation and
the new, IT-supported possibilities of provider-customer-relations are shown. Using a case study it is
demonstrated that chances of success exist and customer care on the WWW can lead to an increased benefit
and to competition advantages, at least at short sight.
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From reader reviews:

Karole Standley:

This book untitled Virtual Communication - Customer Care on the World Wide Web (German Edition) to be
one of several books in which best seller in this year, that's because when you read this book you can get a
lot of benefit in it. You will easily to buy this book in the book shop or you can order it via online. The
publisher of the book sells the e-book too. It makes you more easily to read this book, since you can read this
book in your Touch screen phone. So there is no reason to you to past this reserve from your list.

Jennifer Garza:

Reading a publication can be one of a lot of task that everyone in the world loves. Do you like reading book
and so. There are a lot of reasons why people fantastic. First reading a reserve will give you a lot of new
information. When you read a publication you will get new information mainly because book is one of
various ways to share the information as well as their idea. Second, reading a book will make anyone more
imaginative. When you reading a book especially fictional works book the author will bring one to imagine
the story how the figures do it anything. Third, you are able to share your knowledge to some others. When
you read this Virtual Communication - Customer Care on the World Wide Web (German Edition), you can
tells your family, friends along with soon about yours e-book. Your knowledge can inspire the others, make
them reading a book.

Keith Kuhlman:

Playing with family in the park, coming to see the ocean world or hanging out with friends is thing that
usually you might have done when you have spare time, then why you don't try point that really opposite
from that. One activity that make you not sensation tired but still relaxing, trilling like on roller coaster you
already been ride on and with addition of information. Even you love Virtual Communication - Customer
Care on the World Wide Web (German Edition), you may enjoy both. It is very good combination right, you
still want to miss it? What kind of hang type is it? Oh can happen its mind hangout folks. What? Still don't
buy it, oh come on its identified as reading friends.

Dennis Sellers:

That publication can make you to feel relax. This kind of book Virtual Communication - Customer Care on
the World Wide Web (German Edition) was colourful and of course has pictures around. As we know that
book Virtual Communication - Customer Care on the World Wide Web (German Edition) has many kinds or
style. Start from kids until teens. For example Naruto or Investigator Conan you can read and think that you
are the character on there. So , not at all of book are make you bored, any it offers up you feel happy, fun and
loosen up. Try to choose the best book to suit your needs and try to like reading that will.
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